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Dear Respite Care Provider,

Some Home & Community-Based Services (HCBS) Respite Care claims for procedure code
S5151 received and processed on or after December 1, 2021, are paying incorrectly with
Explanation of Benefits (EOB) 2391 — “BH Per Diem benefit is limited to 1 per day.”

A resolution to this issue is in process. Affected claims will be reprocessed for the
additional units billed. A follow-up communication will be sent once the issue is resolved
and claims have been reprocessed.

Thank you,

Department of Health Care Policy & Financing
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